
  

 

 

ZE Celebrates 25 Years of Delivering Innovative Solutions 
 

Our Past and Legacy has Prepared ZE for an Exciting and  
Innovative Future 

Twenty-Five years ago, I was fortunate enough to have an idea of what has now 
become a great family enterprise. I want to share with you some thoughts  

on our 25th anniversary. 

Looking back on the past 25 years of business and reflecting on what has brought us here, I have to say 
that it was a combination of our unique market knowledge, our willingness to be flexible and the trust 
our clients have placed in us. We continue to grow because our clients press us towards constant 
innovation.  

At our start, we helped companies entering the competitive electricity markets by providing 
business intelligence, regulatory support and quantified market analysis. As electricity markets 
evolved and became much more integrated into mainstream energy trading, we evolved and 
formalized our data intensive market analysis into systems. Our earliest clients, including 
emergent energy trading companies, utilities, municipalities, crown corporations, industrial and 
joint action committees quickly shaped us and made ZE a name recognized for ingenuity, hard 
work and high value results.  

 

Early on we started developing software to encapsulate our expertise for clients. Our data management 
efforts combined with industry specific analysis capabilities quickly ensured our software had good 
market pickup. Our excellence and forward thinking have consistently been recognized by industry 
accolades. I am very proud of the 40 industry awards we have won over the last 20 years and that we 
consistently come first as preferred data management system and for best customer service.  

We developed our SaaS offering and private cloud very early on. Our hands-on approach to technology 
has ensured that our people have broad technical capability and are well positioned to serve the 
divergent implementation needs of our clients. Moreover, we can leverage our substantive cross 
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industry expertise to tailor solutions to unique business requirements. Truly, I have been impressed by 
the development of our IP and our people. I am so happy that we are consistently able to work 
effectively to the benefit of our clients.  

Today our ZEMA suite is a comprehensive data management and business automation 
tool that is in place at some of the world’s best and largest companies across the globe 
in a great variety of industries as well as supporting local service providers. This 
scalability is intentional. Early on we offered managed services and hosting on our 
private cloud. These days we are actively implementing advanced analytics, machine 
learning, and artificial intelligence.  

 

Along the way, we also worked through some exceedingly challenging times —the birth of the new 
network economy, the internet bubble bust, 9/11, the financial crisis/recession and today the Global 
pandemic of COVID 19. AND, not once have we let our customers down or experience company-wide 
disruption. The longevity of a company is directly tied to its ability to manage adversity.  

IT IS ABOUT PEOPLE 

To our clients:  

At ZE, we are so appreciative and honored to work with our clients. I would like to thank our clients 
for their belief in us and our abilities to help them achieve their goals and vision of success, while 
always challenging us to be better. The ZE team is continuously enriched by the people that we have 
met and worked with at our client organizations. Many of these people have also become friends, 
partners, and advisors, allowing us to grow and learn individually, and, as a company. Thank you for 
your unwavering commitment and great relationships.  

 

To our team members 

To be in business for 25 years requires having incredible and talented people in our organization. I 
am so grateful for the opportunity to work every day with a group of highly skilled, passionate, 
dedicated, and caring people. Your willingness to give of yourselves and help each other is special 
and is deeply admired. Without you, ZE would not be where it is today. You really are the best. 

 



 

To our Partners: 

I would also like to thank our data vendor, technology provider and consulting partners with whom 
we collaborate with to deliver integrated data solutions that make a positive and sustainable impact 
on our client businesses. Your partnership has enabled us to expand the capability of ZEMA and ZE 
Cloud, while providing more options for our clients. You are admired and appreciated by our team 
and we are proud to work with you. 

 

On 25th years anniversary of ZE PowerGroup, Premier of the Province of British Columbia, John Horgan has wrote a 
beautiful message to convey his wishes. Click here to read message. 

THANK YOU ALL for a memorable 25 years and we look forward to celebrating the next successful 
chapter together. 

Thanks, 
Dr. Zak El-Ramly, President and CEO 

 

 
  

 

https://www.ze.com/email/pr/2020/message-from-premier-John-Horgan.pdf

